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                                      SITUATIONS VACANT 
MOJAZ Support Program (MSP) is a specialized Microfinance Institution (MFI). We been issued the Non-Banking Finance Company License by the Securities and Exchange Commission of Pakistan. MOJAZ Support Program has its Head office in district Narowal with a network of its branches in central and southern Punjab. MOJAZ Support Program envisions sustainable economic development by creating opportunities for people to escape out of poverty and improve their lives. MOJAZ Support Program seeking applications from committed and energetic individuals for the following positions. Preference will be given to the local applicants. 

Cluster Incharge: Positions-01
Location: Narowal
Position reports to: Area Manager
Job Responsibilities:
As Cluster Incharge, you will be assisting Area Manager in the following duties / assignments;

· Ensure that each Branch Manager has monthly action plan for disbursement of loan and target achievement;
· Ensure that micro-credit operation is undertaken in cost and time effective manner;
· Provide support and guidance to both micro-credit staff and Clients (group/members) as and when required;
· Assist Unit Branch Manager to prepare village profile of the working villages;
· Conduct social and technical appraisal of the loan applicants;
· Deal with delinquent loans, making full loan recovery;
· Responsible for evaluating the effectiveness of branches through analysis of branch activity reports;
· Direct supervision of branch Managers;
· Responsible for managing expenses of all branch operations within the defined area while ensuring the delivery of the highest level of customer service to retail branch customers;
· Ensure area branches are compliant with all MOJAZ policies and procedures;
· Adhere to operational controls, including legal, corporate, and regulatory procedures to ensure the safety and security of customer and MOJAZ assets;
· Ensure improved quality of documentation 
· Provide timely information to the management regarding programme indicators for effective monitoring;
· Responsible to ensure that client retention rate and average loan size is increased 
· Maintain Zero (0) PAR (Portfolio At Risk)
· Any other duty/task assigned by the management.

Skills/Qualification/Experience:

· Holder of minimum bachelor’s degree preferable in Business Administration;   
· Minimum of 04 years working experience in Micro Finance industry;
· Team spirit and leadership qualities;
· Willingness to learn and adjust with the technological expansions; 
· Well organized, diligent and proactive;
· Able to work with people at all levels across the departmental hierarchy;
· Strong communication and interpersonal skills, that is the ability to effectively present ideas, both verbally and visually;
· Strong organizational skills, attention to details and the ability to work under pressure and deadline-oriented;
· Willing to undertake regular field visits and interact with clients and different stakeholders;
· Computer skills particularly Microsoft Word,  Excel and Power Point;
Perks and Privileges;
· Handsome salary package ranges 40-45;
· Company maintained car;
· Target based monthly incentives;
· Performance based annual increments;
· Provident fund, Group life insurance;

								
Interested Candidates may send their resume with a covering letter at
jobs@mojaz.org
Mention name of the position in subject
Last date for apply is July 30, 2018.
Only short listed candidates will be called for an interview
TA/DA is not admissible
MOJAZ Support Program is an equal opportunity employer
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